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Product Development Solutions, Inc.

Standard Terms & Conditions

. All quotes are valid for 30 days unless otherwise specified in writing.

Delivery is subject to confirmation at the time of order.

. All Deliveries are F.O.B. origin, Minneapolis, Minnesota.

Returns for credit or replacement must be authorized by PDS, Inc. in writing and
notification to do so received within 30 business days of receipt of the parts.

Prices are based on quantity and lead-time quoted.

Customer is responsible for providing usable CAD files in requested format and correctness
of all data before use in manufacturing.

All quoted tolerances are centered about CAD geometry unless otherwise specified.
Quotes are subject to review upon receipt of finalized engineering data.

Technical information is given only to describe what is offered for your consideration, not
as a product recommendation.

All tooling, fixtures, molds, patterns and other materials used in fabrication of parts will
remain the property of Product Development Solutions, Inc. unless otherwise specified in
writing.

RTV silicone molds are a disposable tool with a shelf life of 6 months.

Rapid prototype patterns are a disposable pattern that is normally destroyed during the
creation of a silicone mold. Patterns that survive this process have a shelf life of only 6
months due to dimensional creep.

All in-house color matches are on a “best effort” basis only.

Product Development Solutions, Inc. makes NO EXPRESS OR IMPLIED WARRANTIES
OF MERCHANTABILITY OR OF ANY OTHER TYPE. This provision shall apply
irrespective of whether or not a sample has been delivered to the Customer. In no event
shall PDS be liable for consequential damages nor shall PDS’s liability on any claim from
damage arising out of connected with the manufacture, sale or use of any of its parts ever
exceed the price paid therefore.
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